Test Report Form

Sales
Tester’s Name ___________________________________________

Race ______________

Address ________________________________________________
Telephone ________________

Name used on test (if different) ___________________________________________________________

Firm tested _____________________________________________
Telephone ________________

Agent _________________________________________________
Telephone ________________

I. The Interview
1. Date and tine you telephoned for the appointment:




Date ___________________________
Time _______________

2. When did you meet the agent?




Date ___________________________
Time _______________

3. What time did you leave the agent? _______________________________

4. Where did you meet the agent? _______________________________________________________

5. If you met at a place of business, was a fair housing poster displayed?  Yes ______  No ______

6. Description of agent:


Sex ____  Race _____  Age ____  Height _____  Hair _____ Glasses _____ 


Apparent disability _______________________________________________________________


Other ___________________________________________________________________________

7. Description of the office, furniture, carpeting, windows, pictures, personal art work, etc.
_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

8.
What did you tell the agent you were looking for? _________________________________________

_____________________________________________________________________________________
_____________________________________________________________________________________
9.
If any of the following subjects were discussed with the agent, indicate what information was given. 

Subject



Not Discussed

Information
a.
Price range 
b.
Size

c.
General desired

d.
Special features of house

e.
Marital status

f.
Children

g.
Husband’s income

h.
Husband’s occupation

i.
Wife’s income

j.
Wife’s occupation

k.
Your telephone number

l.
Your address

m.
Down payment available

n.
Type financing desired

o.
When wish to move

p.
Whether you own your home

q.
How much you expect for it

r.
Whether you have a buyer

Additional comments (include other items discussed; particularly subjects in which agent seemed especially interested). 



10. What was the price range for which the agent said you were qualified to buy?
     $
11. What did the agent say about the mortgage financing?   (Circle One)
a. That s/he would obtain financing for me

b. That s/he would help me obtain financing

c. That s/he expects I would have no difficulty obtaining a mortgage

d. That I have to obtain financing on my own

e. Did not mention how financing would be obtained

f. Other (specify) 

12. Did the agent state at any time that mortgage financing would be difficult to obtain?  Yes ___  No ___

13. Did the agent state at any time that you might be unqualified to buy a house in the price range
requested?  








Yes ____  No ____

14. Did the agent say what the going interest rate was? 



Yes ____  No ____


If yes, list rates: 

15. For the two-part question below, indicate (yes) or (no) for each item.



A.
Did the agent identify suitable available homes by:




1.
Consulting the Multiple Listing Book 


 Yes ____  No ____



2.
Looking through loose cards for sheets


 Yes ____  No ____




3.
Looking at a list made for you



 Yes ____  No ____




4.
Identifying homes from memory



 Yes ____  No ____




5.
Identified no homes 





 Yes ____  No ____




6.
Other (specify)




B.
Did the agent offer to let you make your own choice from these materials by:




1.
Consulting the Multiple Listing Book 


 Yes ____  No ____




2.
Looking through loose cards for sheets


 Yes ____  No ____




3.
Looking at a list made for you



 Yes ____  No ____




4.
Identifying homes from memory



 Yes ____  No ____




5.
Identified no homes 





 Yes ____  No ____



6.
Other (specify)


16.
How many houses in all were volunteered to you as serious possibilities by the agent?

17.
Did the agent mention there being any other prospective buyers for one or more of the houses


suggested as serious possibilities?



Yes ____  No ____  Not sure ____
18.
Did the agent at any time make a call to another broker 



Yes ____  No ____


Explain:


19.
Did the agent drive through, recommend or discuss any neighborhoods in which you were not shown

houses? 









Yes ____  No ____


If yes, specify neighborhoods and comments


20.
Did the agent make any reference to race during the test?


(Include code words) 





Yes ____  No ____  Not sure ____


If “YES” or “NOT Sure”, exactly what did the agent say?



21.
Did the agent invite you to call back? 





Yes ____  No ____
22.
Did the agent offer to call you at another time? 




Yes ____  No ____

II. The Inspection

For each house offered to you by the agent, please give the following information (use a separate sheet for each house).
1. House #

2. Did you inspect the house?






Yes ____  No ____

3. Address

4. Neighborhood

5. Asking price

6. Did the agent say that the house might be purchased for less than then asking price?











Yes ____   No ____

7. Number of bedrooms

8. Down payment required (either exact dollar amount or percentage of asking price)  $ __________

9. What type of financing did the agent say would probably be available? (Circle all appropriate)
a. FHA/VA

b. Conventional

c. Assumption of existing mortgage

d. Did not say what type

e. Other (specify) 

10. When, according to the agent, would the house be ready for occupancy?

11. Did the agent invite you to submit an offer on the house?

12. Did the agent play up good points about the house?


(Please list all comments)



13. Did the agent make negative comments about the house?


14. Did the agent speak positively about the neighborhood?


(Specify)


15. Did the agent speak negatively about the neighborhood?



(Specify)
16. House style and materials


17.
Physical Condition /
Excellent/
      Good/
   Fair/

Deteriorating/


House


/

          /
                  /
             /



   /


Neighborhood
/

          /
                  /
             /



   /

18. Did you see any people who appeared to live in the neighborhood? 

Yes ____  No ____
A. If yes, how many were black?

B. If yes, how many were white?
19. Did the agent make any reference to race concerning the neighborhood? 










Yes ____  No ____  Not sure ____

A. If “YES” or “NOT SURE”, exactly what did the agent say?





Narrative

In your own words, please describe any experiences which you were not

able to record adequately elsewhere in this testing instrument form.








Please attach all materials that were given to you, or that you picked up including business cards.










Signature




















Date
Follow-Up Report

Sales

Name of Tester:

Name of Real Estate Firm:

Did the agent contact you by mail or telephone following your visit? (Circle one)





Yes



NO

If Yes:

Give date; and if contact was by telephone, time of first contact:

	Month
	
	Day
	
	Year
	
	Hour
	
	Minutes
	
	AM or PM


Describe fully the nature of the contact. Include precise details of the units discussed:





Attach any written communication received to this form.











Signature












Date 
5

