CONFIDENTIAL
Tester Rental Unit Description Form (Form D)

TEST #  

A.  Basic Information
1. Tester (s):  
2. Date/Time Test Begun:  

3. Date/Time Test Ended:  

4. # Units in Building:  
# Units in Complex:  

B.  Person Contacted

1.
Name:




2.
Position/Title:



3.
Age & Sex:



4.
Race:




5.
Description:



6. 
Describe any and all other persons besides yourself who were present:  


C.  Test Information

1.
Describe how you introduced yourself to the contact person:

2. When you entered the office, etc., how were you greeted? (circle one)
*
Greeted by secretary and referred to agent

*
Greeted by secretary and referred to someone else

*
Greeted by agent and interviewed

*
Greeted by manager and referred to someone else

*
Greeted by manager and interviewed by manager

*
Required to make first approach

*
Ignored even after first approach

*
Other  

3. From the time that you entered the office, how long did you wait for an interview? (Circle one)

*
0-5 minutes
*
5-10 minutes

*
10-15 minutes
*
15-20 minutes

*
20-30 minutes

*
Asked to return at another time

*
Asked to leave without being invited to return

*
Left office after 30 minutes without greeting

*
Other

4.
Did the contact do any of the following? (Circle)

*
Offer you a drink

Yes    or    No

*
Offer you literature on apartments

Yes    or    No

*
Ask you to be seated
Yes    or    No

*
Chat informally with you
Yes    or    No

*
Introduce self by name
Yes    or    No

*
Ask your name
Yes    or    No

*
Address you by a Mr./Mrs. Title
Yes    or    No

*
Shake your hand
Yes    or    No

5.
Circle those items which you were not asked about and place a “V” over those items which you volunteered. Also, record your responses.
*
Housing needs
*
Reasons for moving
*
Current address
*
Income
*
Occupation
*
Place of Employment
*
Time on job
*
# in household
*
# of children
*
Sex of children

*
Pets

*
Marital status

*
Other income

*
Other employer

*
Landlord references

*
Credit references

*
Personal characteristics
6.
Were you told or was it implied at any time that you might be unqualified for the apartment? (Circle Answer)

*
Yes (reason stated) 

*
No
7.
Did the agent invite you to call back? (Circle Answer)


*
Yes

*
No

D.  Apartment/Unit Availability

1.
When you inquired about unit availability, what did the agent tell you? (Circle Answer)


*
Something was available now



*
Something would be available within the week



*
Something would be available within the month



*
Nothing was available



*
Unsure whether something was available



*
Did not answer



*
Other


2.
How many units were you told about? (Circle Answer)



*
0   1   2   3   4   5   6   7   8

3.
How many units were you shown? (Circle Answer)


*
0   1   2   3   4   5   6   7   8
4.
If you were not shown any units, explain why:
E.  Rental Policies/Procedures
1.
Did the Agent mention that any of the following were required? (Circle Answer)

*
Application
Yes    or    No


*
Credit Check
Yes    or    No


*
Security Deposit
Yes    or    No  (Amount?                    )

*
Lease
Yes    or    No

2.
Did the Agent say if there was a fee for any of the following? (Circle Answer)

*
Application
Yes    or    No


*
Credit Check
Yes    or    No

3.
If yes for an application or credit check, how much was the fee?


*
Application
$ ____________________


*
Credit Check
$ ____________________

4.
Were you offered an application?


*
Yes

*
No

5.
Did you request an application?


*
Yes

*
No

6.
If you did not receive an application, explain why.

7. Did Agent indicate that there was a waiting list?


*
Yes

*
No

9.
Did Agent volunteer to put you on a waiting list?


*
Yes

*
No

10.
Is there a fee for the credit check? If yes, how much?


*
Yes       $ ___________________
*
No

11.
What did Agent say about a lease? (Circle Answer)

*
No lease required


*
Must sign up for:




weekly
monthly
yearly
more than 1 year

*
Did not know about lease


*
Other

12.
What did Agent say about security deposit? (Circle Answer)

*
None required


*
Required but less than one month’s rent


*
Required but one month’s rent


*
Required but more than one month’s rent


*
Required but two month’s rent


*
Required but more than two months rent


*
Did not know


*
Other

13.
How much is the deposit?
$ ________________

How much is rent?
$ ________________

14. Any other deposits required? If yes, explain.


*
Yes   ______________________________________________________________________


*
No

15.
Are there pet fees or deposit fees?


*
Yes
*
No

16.
Total amount to move in?
$ ____________________

F.  Narrative (This section should be completed)
Please write up a statement of facts as to what took place during your contact. (Do not use any subjective remarks)
_________________________________________________________________________________

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

To the best of my knowledge, the information recorded in this test report form is true and correct. I have not shared information with any person except the Testing Coordinator, nor have I seen any other report forms pertaining to the test outside of those recorded by any testing partner.

Signature: _______________________________________
Date: _____________________

TESTER SIGNATURE:  





DATE:





Adapted from Fair Housing Advocates Association Materials
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